
New Hampshire Medicaid Renewal Help Guide 

Free local resources to help you keep your Medicaid coverage 

If you have Medicaid in New Hampshire, you must renew your coverage (redetermination) when the state asks. The organizations 
below offer free help to complete your renewal, understand your options, or fix coverage issues. 

Free One-on-One Help 

Resource What they do Website Contact 
NH Department of Health 
and Human Services 
(DHHS) 
 

The official agency that manages 
Medicaid. They send renewal 
notices and process your eligibility. 

https://www.dhhs.nh.gov/programs-
services/medicaid/renewing-your-
medicaid-eligibility 
 

1-844-ASK-DHHS (1-
844-275-3447) 
 

NH EASY (Online Account) 
 

Online system where you can 
complete your Medicaid renewal, 
upload documents, and check your 
status. 

https://nheasy.nh.gov 
 

N/A 

NH Navigator Program 
(Foundation for Healthy 
Communities) 
 

Free, confidential help to renew 
Medicaid, apply, or understand your 
options. They can walk you through 
the process step-by-step. 

https://newhampshirenavigator.com 
 

1-877-211-6284 
 

Covering New Hampshire 
 

Helps you understand health 
coverage and connects you to free 
enrollment experts (NH Navigators 

https://coveringnewhampshire.org/get-
help 
 

1-800-318-2596 
 

ServiceLink (NH Aging & 
Disability Resource 
Centers) 

Provides one-on-one help with 
Medicaid applications and long-
term care services. 

https://www.dhhs.nh.gov/programs-
services/adult-aging-care/aging-and-
disability-resource-centers 

1-866-634-9412 
 

Foundation for Healthy 
Communities 

Provides resources and support for 
obtaining health coverage and 
services in New Hampshire 

https://healthynh.org/ 
 

(603) 225-0900 
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Local In-Person Help- (Community Health Centers) 

Resource What they do Website Contact 
Greater Seacoast 
Community Health 
 

Certified counselors provide free 
help with Medicaid renewal and 
enrollment. 

https://greaterseacoasthealth.org/patie
nts/insurance-enrollment-help/ 
 

603-749-2346 
 

Harbor Care (Nashua area) 
 

Helps with Medicaid, CHIP, and 
Marketplace enrollment and 
renewal support. 

https://harborcarenh.org/healthcare/co
mmunity-health/ 
 

603-921-7788 
 

HealthFirst Family Care 
Center (Franklin & Laconia) 
 

Community Resource Specialists 
help with Medicaid eligibility and 
enrollment support. 

https://healthfirstfamily.org/financial-
assistance/ 
 

603-934-1464 
 

Amoskeag Health 
(Manchester) 
 

Case managers help patients 
navigate Medicaid and other 
insurance options. 

https://www.amoskeaghealth.org/sw/fi
nancial-assistance 
 

603-626-9500 
 

White Mountain 
Community Health Center 
 

Care coordinators help you choose 
coverage and connect with 
enrollment specialists. 

https://www.whitemountainhealth.org/
affording-care/ 
 

Contact through 
main office via 
website 

Community Action Agencies 
(Refer to the list below) 
 

Local organizations that may help 
with benefits applications and 
community support services. 

https://www.capnh.org/cap-lookup 
 
 

N/A 

211 New Hampshire 
 

Connects you to local services and 
support programs across the state. 

https://www.211nh.org/ 
 

Dial 2-1-1 
 

 

Community Action Partnership of NH (Community Action Agencies) 

Resource Website Contact 
Southwestern Community 
Services 
 

https://www.scshelps.org/ 
 

Keene Office: 603-352-7512 
 
Claremont Office: 603-542-9528 

https://greaterseacoasthealth.org/patients/insurance-enrollment-help/
https://greaterseacoasthealth.org/patients/insurance-enrollment-help/
https://harborcarenh.org/healthcare/community-health/
https://harborcarenh.org/healthcare/community-health/
https://healthfirstfamily.org/financial-assistance/
https://healthfirstfamily.org/financial-assistance/
https://www.amoskeaghealth.org/sw/financial-assistance
https://www.amoskeaghealth.org/sw/financial-assistance
https://www.whitemountainhealth.org/affording-care/
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Resource Website Contact 
Tri-County Community 
Action Program 
 

https://tccap.org/ 
 

1-888-648-2227 

Community Action 
Partnership Hillsborough & 
Rockingham Counties 

https://www.caphr.org/ 
 

603-668-8010 or  
Toll Free 1-800-322-1073 

Community Action Program 
of Merrimack & Belknap 
Counties 

https://capbm.org/ 
 

603-225-3295 or  
Toll free 1-800-856-5525 

Community Action 
Partnership of Strafford 
County 

https://straffordcap.org/ 
 

603-435-2500 
 

 

https://tccap.org/
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