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ÅIntroduction to Magellan/National Imaging Associates (NIA) 

ÅOur Program 

1. Authorization Process 

2. Other Program Components 

3. Provider Tools and Contact Information 

ÅRadMD Demo 

ÅQuestions and Answers 

 

NIA Program Agenda 
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Magellan Today and Building for the Future  

 ω Advanced Diagnostic imaging 

ω Cardiac imaging and interventional 
procedures 

ω Radiation Oncology 

ω Pain Management    

Medical 
Specialty 
Solutions 

NIA 

ωω  Behavioral health 

ωω  {ǳōǎǘŀƴŎŜ ǳǎŜ 

ωω  LƴǘŜƎǊŀǘŜŘ ƳŜŘƛŎŀƭ ϧ ōŜƘŀǾƛƻǊŀƭ ŎŀǊŜ 

ω ω  9!t ŀƴŘ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭƴŜǎǎ 

ω ω  tǎȅŎƘƻǘǊƻǇƛŎ ŘǊǳƎ ƳŀƴŀƎŜƳŜƴǘ 

Behavioral 
Health 

Solutions 

Magellan BH 

ω Total drug management 

ω Medical pharmacy 

ω Specialty pharmacy 

ω Pharmacy benefits 

Pharmacy 
Solutions 

TDS 

Multiple Solutions 
One Magellan 

!ǎ ǘƘŜ ƴŀǘƛƻƴΩǎ ƭŜŀŘƛƴƎ 
specialty health care 

management company, 
we deliver 

comprehensive and 
innovative solutions to 

improve quality 
outcomes, optimize cost 

of care. 
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NIA Facts 

ωProviding Client 
Solutions since 1995 

ωMagellan Acquisition 
(2006) 

ωAvon CT with ~500 
National NIA 
Employees 

ωBusiness supported 
by two National Call 
Operational Centers 

Industry 
Presence 

ω 54 Health Plan 
Clients serving 17M 
National Lives 

ω 10M Commercial; 
1M Medicare; 6M 
Medicaid 

ω 26 states 

ω Servicing 
membership in New 
Hampshire since 
2004 

Clinical 
Leadership 

ω Strong panel of 
internal Clinical 
leaders ς client 
consultation;  
clinical framework  

ω Supplemented by 
broad panel of 
external clinical  
experts as 
consultants (for 
guidelines) 

Product 
Portfolio 

ω Advanced 
Diagnostic Imaging 

ω Cardiac Solutions 

ω Radiation Oncology  

ω OB Ultrasound   

ω Pain Management 

ω Spine Surgery 

ω Sleep Management 

ω Emergency 
Department, 
Provider Profiling & 
Practice 
Management 
Analysis 

NIA Highlights 

NCQA Certified & URAC Accredited  
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bL!Ωǎ tǊƛƻǊ !ǳǘƘƻǊƛȊŀǘƛƻƴ tǊƻƎǊŀƳ 
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ÅMRI/MRA 
ÅCT/CTA 
ÅPET 
ÅCCTA 
ÅNuclear Cardiology/Nuclear Stress/MPI 
ÅStress Echo 
ÅEchocardiography  
ÅOnly non-emergent procedures performed in an 

outpatient setting require authorization with NIA 

ÅHospital Inpatient 
ÅObservation 
ÅEmergency Room 
ÅSurgery Center 
  

December 1, 2013 

Procedures Requiring 
Prior Authorization 

Excluded from Program: 
Procedures Performed in 
the Following Settings: 



List of CPT Procedure Codes Requiring 
Prior Authorization  

ÅReview Claims/Utilization Review Matrix to 
determine CPT codes managed by NIA 

ÅCPT Codes and their Allowable Billable 
Groupings 

ÅLocated on RadMD 

ÅDefer to Health Plan Policies for Procedures 
not on Claims/Utilization Review Matrix  
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INSERT HEALTH PLAN SPECIFIC 
MATRIX SCREEN SHOT 



Responsibility for Authorization 

Ordering Provider 

ÅResponsible for obtaining prior 
authorization 

Rendering Provider 

ÅEnsuring that prior authorization has 
been obtained prior to providing 
service 
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Recommendation to Rendering Providers: 
Do not schedule test until authorization is 
received 



Prior Authorization Process Overview 

Ordering Provider 

Online Through 
RadMD or Via 
tƘƻƴŜ ǘƻ bL!Ωǎ 

Call Center 

Algorithm 

 Service Authorized 
Rendering Provider 
Performs Service Claim 
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Medical 
Necessity 
Review 

NIA processes more than 300,000 requests each month! 



ÅAlgorithms and guidelines are reviewed and mutually approved by New Hampshire 
Healthy Families and NIA Chief Medical Officers 

ÅMany NIA algorithms recommend substituting more costly but more effective 
imaging technology. Our goal ς the most appropriate test early in an episode of care 
for New Hampshire Healthy Families members. 

ÅClinical Guidelines available on www.RadMD.com 

 

 

 

 

Clinical Decision Making and Algorithms 
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http://www.radmd.com/


Patient and Clinical Information Required 
for Authorization 
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GENERAL 

Includes things like ordering physician 
information, Member information,  
rendering provider information, requested 
examination, etc. 

CLINICAL INFORMATION 

Å Includes clinical information that will 
justify examination, symptoms and their 
duration, physical exam findings 

ÅPreliminary procedures already 
completed (e.g., x-rays, CTs, lab work, 
ultrasound reports, scoped procedures, 
referrals to specialist, specialist 
evaluation) 

ÅReason the study is being requested (e.g., 
further evaluation, rule out a disorder) 

Refer to the Prior Authorization Checklists on RadMD for more specific information. 


