Pharmacy Network Change
Effective July 8, 2019

May 1, 2019

Effective July 8, 2019, Walgreens and its subsidiaries will no longer be in the NH Healthy
Families pharmacy network for the Medicaid populations. Please note, this change only affects
Medicaid members; it does not affect Ambetter members. Most other retail pharmacies
continue to be in our pharmacy network.

We are notifying members of this change and asking them to transfer their prescriptions or
request a new prescription be written and sent to their new pharmacy before July 8, 2019.

If you need to search for other pharmacies in our network, our website contains a Find-a-
Doctor tool. Go to NHhealthyfamilies.com and click on "Find a Doctor". Then, click on "Start
Provider Search". You can also go directly to the tool by typing:
providersearch.nhhealthyfamilies.com.

If you have any questions, please contact Provider Services at 1-866-769-3085. Our staff is here
Monday through Friday from 8 AM to 5 PM, EST.

Thank you for your participation in our network and for your dedication to the health and
welfare of our members.

Sincerely,

NH Healthy Families
Pharmacy Department



