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s many as 40% of all patients seen in primary care settings have a mental illness. *

7% of Americans will suffer from a substance use disorder during their lifetime. *

0% of patients with behavioral health concerns present in ED or primary care clinics. *

pproximately 67% of patients with behavioral health disorders do not receive the care they 
eed. *

8% of adults with mental health disorders have comorbid chronic health disorders, and 29% of 
dults with chronic health disorders have mental health disorders. *

 across health care settings to exchange the most critical pieces of information about a shared 
an help facilitate access to care and improve Member outcomes. 

hy Families strives to ensure that behavioral health and physical health services are well 
d and care is coordinated between Providers to the maximum extent possible.  

ve the exchange of health information is an essential element of high-quality and cost-effective 
re. Release of information (ROI) is critical to the quality of the continuity of care provided to the 
.  

me time, prevention, early detection, and treatment of behavioral health conditions has been 
 improve physical and community health. Our Providers play a vital role in coordinating care 
oting whole health wellness for Members. NH Healthy Families encourages you to discuss 

g an ROI for a Members PCP, BH Provider or any other specialists as appropriate.   

sit our website at https://www.nhhealthyfamilies.com to access the NH Healthy Families 
 Manual and learn more.   
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