
 

NH Healthy Families Contact Information 

General Information 
Provider and Member Services Phone: 1-866-769-3085 
Website www.nhhealthyfamilies.com 

Website services include prior authorization code checker, 
verifying eligibility, submission of prior authorizations, and 
submission of claims, claim status, patient panels and many 
more functions.  

Provider Manual and Billing Manual 
• Key contacts and Important Information 
• Medical Management 
• Policies and Procedures 
• Claims Processing 

Visit www.nhhealthyfamilies.com – click on For Providers and 
choose Provider Resources 
 

Provider Relations 
Provider Network Specialists are available to: 

• Troubleshoot complex claims cases once 
claim reconsideration and claim dispute 
process has been completed 

• Provide education on the web portal, 
PaySpan, EDI, and available reporting 
tools 

• Research and respond to inquiries related 
to administrative policies, procedures and 
operational issues 

• Panel reconciliations  
 

 

Amanda Boulay 
Director, Provider Relations 
Phone: 603-263-7183 
Email: Amanda.S.Boulay@centene.com  
 
Judy Tasker 
Director, Provider Network Operations 
Phone: 603-263-7259 
Email: Judy.L.Tasker@centene.com  
 
Michelle Reynolds 
Provider Network Specialist 
Specialty Providers*: Carroll County, Hillsborough County, Merrimack County 
Dartmouth Hitchcock,  Southern NH Medical Center & Foundation Medical 
Partners, Elliot Hospital and Practices, New London Hospital,  Speare Hospital 
FQHCs: 

• Lamprey 
• Mid-State 
• Little Rivers 
• White Mountain 
• Health First 

Phone: 603-263-4120 
Email: Michelle.L.Reynolds@centene.com 
 
Pamela Skilton 
Provider Network Specialist  
The following Behavioral Health and Substance Use Disorder Providers: 

• Families in Transition 
• Southeastern North Country Health Consortium 
• Granite Pathways 
• Cross Roads Recovery 
• New England Counseling Services 

http://www.nhhealthyfamilies.com/
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• Process recovery Center 
• Farnum 
• Doorways/HUBs 
• Hampstead Hospital  
• NH Hospital 
• Community Mental Health Providers (CMHC)  
• Horizons Counseling 

 
Phone:603-263-7340 
Email: Pamela.j.Skilton@centene.com 
 
David St. Pierre 
Provider Network Specialist 
The following Behavioral Health and Substances Use Disorder Providers: 

• Brattleboro Retreat 
• Groups Recover Together  
• Bonfire  
• Headrest 
• Reality Check 
• Phoenix House 
• White Horse Addiction 
• White Birch 
• Chrysalis Recovery 
• Hope on Haven Hill 
• Harbor Homes- SUD sites  
• Merrimack River 
• Metro Treatment Centers 
• Habit OPCO 
• Waypoint 
• Green Mountain 

 
Boston Children’s Hospital 
 
Phone: 603-716-3108 
Email: David.StPierre@Centene.com 
 
Derek Peters 
Provider Network Specialist 
Specialty Providers*: Belknap County, Coos County, Strafford County 
Appledore, Exeter Hospital & Core Physicians, Frisbee Memorial, Huggins 
Hospital, Parkland Medical Center, Portsmouth Regional Hospital, Weeks 
Medical Center,  
FQHCs: 

• Ammonoosuc 
• Coos County Family Health Services 
• Greater Seacoast Community Health 
• Harbor Homes 
• Amoskeag (Manchester Community Health) 

Phone: 603-263-4181 
Email: Derek.Peters@CENTENE.COM 
 
Stacey Surette 
Provider Network Specialist 
Specialty Providers*: Rockingham County, Sullivan County 
Catholic Medical Center and CMC-FQHCl, Monadnock Community Hospital, St. 
Joseph Hospital, Derry Medical Center, Londonderry Pediatrics 
 
Phone: 603-263-4179 
Email: Stacey.Surette@CENTENE.COM 
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Kristina Rockwell 
Provider Network Specialist 
Ancillary Providers, Northeast Rehab, HealthSouth Rehab, , Granite State 
Independent Living, Home Health Providers, PT/OT/ST Providers, DME, 
AMDC, Chiropractor, Podiatry, ABA providers 
 
Phone: 603-263-7119 
Email: Kristina.M.Rockwell@CENTENE.COM 
 
Anna Lake 
Provider Network Specialist 
Specialty Providers*: Cheshire County, Grafton County 
Concord Hospital, Concord Hospital Lakes & Franklin, Valley Regional 
Hospital, Magued Rizalla Hanna, Wentworth Douglas Hospital & Practices, 
York Hospital, Saco River Medical Group  
 
Phone: 603-263-7307 
Email: Anna.Lake@CENTENE.COM 
 
David Caradonna 
Provider Network Specialist (Internal) 
Email: nhproviderrelations@centene.com  
Fax: 1-877-502-7255 
 
Independent Medical Providers  
Belknap County, Carroll County, Hillsborough County, Merrimack County 
Massachusetts 
Alice Peck Day 
Boston Children’s Hospital 
Cheshire Medical Center 
Cottage Hospital 
Holy Family Hospital 
Lawrence General Hospital 
Littleton Regional Healthcare 
Maine Medical Center 
Mt. Ascutney Hospital 
Northeastern Vermont Regional Hospital 
Southern Maine Health Care 
Speare Memorial Hospital 
Springfield Hospital 
The Memorial Hospital 
Upper Connecticut Valley Hospital 
York Hospital 
Maine 
 
Melissa Sordillo 
Provider Network Specialist (Internal) 
Email: nhproviderrelations@centene.com  
Fax: 1-877-502-7255 
 
Independent Medical Providers  
ABA Providers 
Cheshire County, Coos County, Grafton County, Rockingham County, 
Strafford County, Sullivan County,  
Vermont 
Androscoggin Hospital 
Bonfire 
Brattleboro Hospital 
Chrysalis Recovery 
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Hampstead Hospital 
Hope on Haven Hill 
Southeastern NH Drug & Alcohol Services 
Valley Regional Hospital 
BH & SUD small groups or individual providers  
 

Network Development and Contracting 
Network Development & Contracting Team Timothy Mellody 

Director, Contracting 
Phone: 603-263-7127 
Email: Timothy.Mellody@centene.com 
 
Vivian Olsten 
Manager, Contracting 
Phone: 603-263-7231 
Email: Vivian.Olsten@centene.com 
 
Hospital Systems: Alice Peck Day Memorial Hospital, Boston Children’s 
Hospital, Cheshire Medical Center, Frisbie Memorial Hospital,  Mary 
Hitchcock Memorial Hospital/Dartmouth-Hitchcock Clinic, Mt. Ascutney 
Hospital, New London Hospital, Northeastern Vermont Regional,  Parkland 
Medical Center, Portsmouth Regional Hospital, SolutionHealth (Elliot 
Hospital, Elliot Physicians, Southern New Hampshire Medical Center and 
Foundation Medical Partners), Speare Memorial Hospital, Valley Regional 
Hospital 
 
Independent Provider Groups (Medical and Behavioral Health) located in 
Cheshire County, Grafton County, Merrimack County 
 
Nancy M. LaFosse 
Manager, Behavioral Health Contracting 
Phone: 603-263-7294 
Email: Nancy.M.LaFosse@centene.com  
 
Hospital Systems: Brattleboro Memorial Hospital, Brattleboro Retreat, 
Hampstead Hospital, New Hampshire Hospital 
 
Community Mental Health Providers (CMHC) 
Outpatient Substance Use Disorders Programs 
Comprehensive Substance Use Disorders Programs 
 
Independent Provider Groups (Medical and Behavioral Health) located in 
bordering states 
 
Alison M. Esposito 
Senior Contract Manager 
Phone: 603-263-7205 
Email: Alison.M.Esposito@CENTENE.COM 
 
Hospital Systems: Androscoggin Valley Hospital, Catholic Medical Center, 
Exeter Hospital/Core Physicians, Holy Family Hospital, Lawrence General 
Hospital, Littleton Regional Hospital, MaineHealth (Maine Medical Center and 
Southern Maine Health Care), The Memorial Hospital, Upper Connecticut 
Valley Hospital, Weeks Medical Center, York Hospital 
 
Rehabilitation Hospitals: Health South Rehab Center, Northeast Rehab 
Hospital 
 
Southern New Hampshire Primary Care IPA 
ABA 
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Adult Medical Day Care 
Ambulatory Surgical Centers 
Birthing Centers 
Durable Medical Equipment 
Urgent Care/Walk-ins 
Skilled Nursing Facilities 
Home Health/Home Infusion 
Dialysis Centers 
 
Independent Provider Groups (Medical and Behavioral Health) located in 
Carroll County, Coos County, Rockingham County, Maine 
 
James P. Sullivan 
Contract Manager 
Phone: 603-263-4137 
Email: James.P.Sullivan@centene.com 
 
Hospital Systems: Concord Hospital, Cottage Hospital, LRGHealthcare 
(Franklin Regional Hospital and Lakes Region General Hospital), Huggins 
Hospital, Monadnock Community Hospital, Springfield Hospital, St Joseph 
Hospital, Wentworth Douglass Hospital/Health Partners of New Hampshire 
 
Bi-State Primary Care Association 
Federally Qualified Health Center’s  
 
Independent Provider Groups (Medical and Behavioral Health) located in 
Belknap County, Hillsborough County, Strafford County, Sullivan County 
 
Pam Seufert 
Contracts Coordinator 
Office: 603-263-7215 
Email: NH_ProviderNetworkOperations@CENTENE.COM 
 
Jennifer Therrien 
Contracts Coordinator 
Office: 603-263-7158 
Email: NH_ProviderNetworkOperations@CENTENE.COM 
 
Tiffany Quinney 
Contracts Coordinator 
Office: 603-263-7189 
Email: NH_ProviderNetworkOperations@CENTENE.COM 
 

Provider Credentialing and Demographic Changes 
Provider Data Quality  

• Initiate credentialing of a new provider 
• Demographic Information Update 
• Roster updates  

Email: NH_ProviderNetworkOperations@CENTENE.COM 
Fax: 1-877-502-7255 

Claims Submission and Claims Payment 
Providers may submit claims in 3 ways: 

1. Secure Web Portal found at: www.nhhealthyfamilies.com  
2. EDI – Payor ID 68069 (Medical) 68069 (Behavioral Health) 
3. Paper 
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First time claims and corrected claims 
Medical: 
NH Healthy Families 
Attn: Claims Dept. 
P.O. Box 4060 
Farmington, Missouri 63640-3831 
 

First time claims and corrected claims 
Behavioral Health:  
NH Healthy Families  
Attn: Claims Department  
P.O. BOX 7500  
Farmington, Missouri 63640-3830 

First Time Claim Timely Filing 
 
Medical & Behavioral Health: 
Providers must submit first time claims within 
120 days of the service.  
 

Corrected Claims, Requests for Reconsideration, 
Claims Disputes & Appeals 
180 calendar days from the date of notification of 
payment or denial ensuring the date of service is no 
more than 15 months old. 
 
Claims with dates of service on or after September 1, 
2019 will follow the Claim Appeal process. Providers 
must submit a written request for a claim appeal within 
30 calendar days of the Evidence of Payment. 
 

Electronic Billing Inquiries 
General EDI Questions and Claim Transmission Questions (Has my claim been received or rejected?): 

EDI Support 
1-800-225-2573 Ext. 25525  

via email at EDIBA@centene.com 
EFT/ERA – PaySpan Health 

To register call 1-877-331-7154 or visit www.payspanhealth.com – This service is free! 
Prior Authorization 

Visit our website at www.nhhealthyfamilies.com and use the Pre-Screen Tool or call our Authorization department 
with questions. Prior authorization fax forms can be found at: 
www.nhhealthyfamilies.com/content/dam/centene/NH%20Healthy%20Families/Medicaid/remediated/Standard-
Prior-Authorization-Request-Form-Instructions-20180319.pdf 
 

All services provide in the home and Out of Network (Non-Par) services require prior authorization, (excluding 
emergency room and family planning). 

Prior Authorizations 
Providers may submit Prior Authorizations in 3 ways: 

1. Via our secure web portal at: 
www.nhhealthyfamilies.com  
 

Prior Authorizations 
Phone: 1-866-769-3085   
Fax:  
Medical: 866-270-8027 
Behavioral Health: 866-535-6974 
 
Inpatient Admissions: 
Fax clinical information to: 

• Admissions: 1-877-291-3140   
• Concurrent Review: 1-877-295-7682  

 
NIA 
Direct: 1- 800-443-5733 
High Tech Imaging (NIA):  
www.radmd.com     
Phone: 1-866-769-3085      
PT/OT/ST Services: 
www.radmd.com  
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Phone: 1-866-769-3085 
 
Turning Point 
Musculoskeletal Surgical Services:  
Need to be Verified by Turning Point. www.myturningpoint-
healthcare.com/#1 
Phone: 1-855- 909-6222 
Fax: 1-603-836-8903  

NH Healthy Families Out of Network 
Helpline: 
NH Healthy Families Out of Network helpline gives 
the option for providers to contact a member of 
our Health Plan staff to assist with redirection to 
one of our network or preferred providers. 
 
A member of our staff will be able to assist you 
with the following:  

• Searching for, and locating an alternative 
in network or preferred provider  

• Researching the specific member situation, 
to allow for ease of transfer of care  

• Providing guidance and assistance on the 
out of network process 

Phone: 1-844-699-6840  
Monday – Friday 8:00 A.M. to 5:00 P.M. 

Pharmacy Specialist Denise Cook 
Supervisor, Pharmacy Specialist  
Phone: 603-263-7242 
Email: Denise.D.Cook@centene.com   

Behavioral Health 
Behavioral Health 
Phone: 1-866-769-3085 
Payor ID: 68068 
 
 
 

Kimberly Bindas 
Clinical Provider Trainer  
Phone: 617-779-5155 
Email: Kimberly.Bindas@EnvolveHealth.com  
 
Andrea Rancatore, MS, LCMHC, MLADC, ADS 
Senior Director, Behavioral Health 
SUD Coordinator 
Mobile: 603-325-8378 
Email: Andrea.E.Rancatore@centene.com 
 
Megan Melanson, MA, LCMHC, LMHC  
Manager, Mental Health 
Mental Health Coordinator  
Mobile: 603-867-8047 
Megan.S.Melanson@Centene.com  

Specialty Companies/Vendors 
Envolve Vision - Vision Services  
https://visionbenefits.envolvehealth.com/ 
Phone: 1-877-865-1527 - Payor ID: 56190 
 

Pharmacy Services –  
www.envolvehealth.com/Pharmacy 
Phone: 866-862-8615 – Bin # 004336 
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NIA  - High Tech Radiology Imaging Services 
and Therapy Management (PT/ST/OT) 
Services   
Prior Authorization Requests 
www.radmd.com  
866-769-3085 
Provider Service Line 
800-327-0641 

 

*Specialty Providers limited to: Oncology/Hematology, OB/GYN, Cardiology, Neurology, and Orthopedic Surgery 

http://www.radmd.com/


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice






Accessibility Report





		Filename: 

		NHHF-Important-Contact-Information-20220923.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 8



		Passed: 20



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Skipped		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Skipped		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Failed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Skipped		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Skipped		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

