Pharmacy Policy Update
Effective January 1, 2020

October 28, 2019

NH Healthy Families would like to notify you of recent changes to the clinical pharmacy policies
for NH Healthy Families. Policy updates are applied as pharmacy and medical claims
reimbursement edits with our claims adjudication system. This is in addition to all other
reimbursement processes that NH Healthy Families currently employs.

The effective date for the policies listed on the website below is January 1, 2020.

These policies are developed based on medical literature, clinical studies, industry standards
and guidelines, and public domain specialty society guidance.

Visit NHhealthyfamilies.com to find NH Healthy Families Pharmacy Policy and Formulary
changes. These changes can be found on the “For Providers” page under “Pharmacy” —
“Pharmacy Policy and Formulary Changes” or by visiting the following link:

https://www.nhhealthyfamilies.com/providers/pharmacy/Pharmacy-Policy-and-Formulary-
Changes.html
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Please contact Provider Services at 1-866-769-3085 with any questions.

Sincerely,
NH Healthy Families
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