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WELCOME TO NH HEALTHY FAMILIES
We would like to welcome you to NH Healthy Families. NH Healthy Families
provides quality healthcare benefits that are convenient and accessible. Our main
priority is making sure you receive high-quality healthcare coverage.

This is your provider directory. The next few pages include information on how to
use the directory. Let us know if you need help understanding this. Interpreter
services are provided free of charge to you. This includes sign language and real-
time oral interpretation. Call our member services line at 1-866-769-3085
(TDD/TTY 1-855-742- 0123).

KNOW YOUR PLAN

As a NH Healthy Families member you may have one of the following types of
coverage:

Standard Medicaid
Program

You can tell which plan you have by looking at your Member ID card.
 members’ cards will say so on the front of the card. See the picture

below:

If the card does not say ; you are a Standard Medicaid
member.

All providers listed in this directory are in-network for
members. Some of the providers, listed in the special section called,

, are in-network only for  members. Standard 
Medicaid members may not consider providers in-network
unless they are also listed elsewhere in this directory.

Please note: Except for emergency & family planning, all services must be obtained 
through plan network providers or pre-approved for out of network providers.
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