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 ecure Provider Portal Enhancement 

 Ambetter from NH Healthy Families values our relationship, with our provider 
 key component of meeting provider needs is our Secure Provider Portal. The 
s to conduct business with NH Healthy Families and Ambetter from the 
sktops seamlessly and in real-time. 

l functionality that was launched can be found in the new “Manage Practice” tab 
ortal. The feature enables providers to complete practice demographic updates. 
ss to the feature is role-based and available only to users that have 
rmissions through the Manage Account role. 

lude: 
ve locations to an existing contract 
e Providers phone number, website URL, and office hours 
ovider group/facility phone number, website URL, and office hours 

more user-friendly experience and enhance the ease of doing business with NH 
better from NH Healthy Families. We hope that you will take a moment to 
res. Additional capabilities will be made available later in the year so look out 

l Provider Relations representative with any questions or contact Provider 
085. 
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