
 

 

 

 

 

September 30, 2021 

 
The services you provide to our members are crucial in maintaining their health and wellbeing.  To 

ensure they continue to receive coverage, Members are required to verify their eligibility. Please remind 

your patients the importance of completing the eligibility verification process.  

Members Need to Complete:  

1.  Members received a pink letter from the New Hampshire Department of Health and Human 
Services that explains how to verify Medicaid eligibility. Members can also visit 
www.nheasy.nh.gov to get the details on their renewal. 

2. It’s very important that members follow through on the instructions, or risk having their 
coverage cancelled.  
 
3. If the members’ eligibility is confirmed, they can continue their existing coverage. 

4. If the member is no longer eligible for Medicaid, NH Healthy Families does have another 
product called Ambetter which they could look into. They can learn more at 
ambetter.nhhealthyfamilies.com 

Thank you for partnering with NH Healthy Families.  Please contact Provider Services at 1-866-769-

3085 with any questions. 
 
Sincerely, 
 

NH Healthy Families 

Medicaid Annual Eligibility Renewal 

 

https://ambetter.nhhealthyfamilies.com/
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